
I. Job Identification   

Job Title : Field Service Engineer 

Report to:    FSE/PM Team Leader-Greater China  

Location:  Macau 

 

II. General Responsibilities:  

Provide field service for Lutron’s lighting control system and shade control system, such as 

System Startup, Aim and Focus, System Optimization, Trouble Shooting, onsite sales supporting, 

etc.  

  

III. Roles & Responsibilities:  

1. Review preliminary wiring plans of devices wired to ballasts (i.e., occupancy sensor xx is 

wired to fixture number xx). Ensure infrared (IR) sensors are wired to ballasts on the same 

loop. 

2. Review preliminary drawings for proper hub to EcoSystem loop wiring. 

3. Provide training to the appropriate parties in dipswitch overrides. 

4. Review preliminary Lutron network topology (i.e., CAT5 hub interconnections and/or Lutron 

PC/server). 

5. Audit the system to ensure the system is installed according to Lutron’s specifications. 

6. Verify/setup system PC/Server (if applicable). 

7. Verify proper wiring and operation of EcoSystem loops. 

8. Verify hubs and transfer system database. 

9. Check loads for shorts and overloads and remove bypass jumpers. 

10. Verify proper wiring and operation of the controls. 

11. Programming the dimming/switching panels  

12. Programming the wall controls/interfaces. 

13. End user training visit on overall system operation 

14. Onsite Scene and Level Tuning visit with the design team or the end user. 

15. System Optimization visit with end user. 

16. Startup agent or design team System Performance-Verification Walkthrough. 

17. Customer-Site Solution Training visit for additional time on the job for training the end user. 

18. System and Network Integration Consultation. Typically conducted prior to startup, meeting 

is intended to meet with other equipment manufacturers, system integrators, and/or IT 

managers to discuss integration with Lutron’s equipment. 

19. Solution Performance-Verification Documentation that describes the pre-functional tests, 

functional tests, and test results. 

20. Software Maintenance Agreement. Annual subscription for customers that ensures Microsoft 

Product Patches (Internet Explorer, Operating Systems, SQL Server) and application 

compatibility. 

21. Sensor Layout and Tuning. Ensures that the sensors are properly positioned and programmed. 

 

IV. Requirements: 

1. Bachelor degree or above, majoring in electrical engineering &lighting control engineering; 



2. Knowledge of electrical system, product and application: lighting control system, shade 

control system and network control system 

3. 1~5 years working experience in electrical industry, lighting control industry or working 

experience in relative company; 

4. Have field service experience  

5. Good communication skills and a team player; 

6. Positive & Continuous learning attitude; 

7. Fluent in English Communication; 

8. Good skills in Microsoft Office, AutoCAD and other application software. 

9. Must be Macanese or people who is available to work in Macau without a work visa 


